
11/06/03 

Kentucky Department of Education KY-1 
 
COMPANY NAME: GLENCOE/McGRAW-HILL 
 
Please provide a contact name, address, phone number, fax number, and e-mail address for each of 
the following categories. 
 
REQUESTING SAMPLES/Also Note any special instructions regarding sample requests 
 Sales Representatives: 
 Marcia Rieder (address information for representative listed below) 
   or 
 Brenna Switzer, Regional Vice President-South Central Region 
 6510 Jimmy Carter Boulevard 
 Norcross, GA   30071 
 PH: 800-731-2365/770-613-0281 
 FAX: 770-447-9820 
 e-mail: sc_reg@mcgraw-hill.com 
 
ORDERING/Orders should be directed to: 
 Glencoe/McGraw-Hill Order Department 
 P.O. Box 543, Blacklick, OH  43004-0543 
 PH: 800/334-7344 
 FAX: 614/860-1877 
 e-mail: NONE 
 
CUSTOMER SERVICE/Questions and problems with orders should be directed to: 
 Glencoe/McGraw-Hill 
 Customer Service Department 
 P.O. Box 544, Blacklick, OH  43004-0544 
 PH: 800/334-7344 
 FAX: 614/ 755-5682 
 e-mail: NONE 
 
KENTUCKY REPRESENTATIVE/The following person(s) or office is designated to serve Kentucky 
schools: 
 Marcia Rieder, Sales Rep (Kentucky Representative) 
 2005 Crooked Creek Court 
 Crestwood, KY  40014 
 PH: 502-241-6701 
 e-mail: sc_reg@mcgraw-hill.com 



11/06/03 

Kentucky Department of Education KY-1A 
 
 
COMPANY NAME: GLENCOE/McGRAW-HILL 
 
CONTRACT COORDINATOR 
Information regarding adoptions & contracts should be directed to: 
 Carolyn Fraley, Contracts Manager 
 Glencoe/McGraw-Hill 
 8787 Orion Place, 3rd Floor 
 Columbus, OH   43240-4027 
 PH: 800-848-1567/614-430-4367 
 FAX: 614-430-4467 
 e-mail: carolyn_fraley@mcgraw-hill.com 
 
PROCESSING AGENT 
Legal notice can be served on the following person, firm, or corporation.  Please provide a contact name, 
address, phone number, and fax number. 
 
 Prentice-Hall Corporation System, Inc. 
 421 W. Main Street 
 Frankfort, Kentucky  40601 
 609/771-1800 (Trenton, NJ) 
 609/771-0523 FAX 
 Dorine Haeselin, Office Manager 


